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Prompt #1
Step to Develop Social Media Engagement Strategies and Personal Presence
Social media is one of the platforms in the contemporary world of business that controls a significant number of customers. As a result, business people are resolving to social media platforms to take the business to the next level. However, effective working and performance of social media depend on engagement strategies. This paper examines three steps of social media engagement strategies and the importance of personal presence in social media.
Steps to Develop Social Media Engagement Strategies
The first step; know the audience. The audiences are the most important and significant part which entails the business target group. As a market, the target group will entail the demographics and psychographics. It is useful to understand the reasons for the audiences’ use of social media.
The second step; understand the social media channel target. The channel is useful to target the relevant audience. Understanding the channel entails grasping the idea about the social media the target audiences use the more. Choosing the social media may require grasping the idea of the platform used by the competitors.
The third step; develop the content strategy that would work. The content is important, however, this depends on the kind of the audience and the social media channel the audiences use. According to Brenner (2015), developing social media content aims more than the videos, text, and infographics. The content may have keywords that pertain to the products to be sold.
The most important step to consider is the first step; knowing your audience. In every marketing and selling of products, the audience or the target group is important. This is to direct your products exactly where and who they should be directed to. This is why the personal presence in social media will work great.

Prompt #2
Personal Presence in Social Media
The personal presence in social media is important. This is because it gives the opportunity to realize and create time with customers. The customers will be able to engage with the potential seller through the platform. Therefore, personal presence opens customer-seller engagement.
A personal presence in social media enhances the customer-seller relationship. Social media has become an important asset to the development and growth of businesses. This means that as a seller it is useful to have a frequent presence in social media will work great to answer and communicate to the potential customers. Moreover, the competitors will be ahead without a personal presence in social media.
Lastly, personal presence in social media enhances brand control. The brand is important since it what differentiate one seller from the other. This is also taking into consideration that the competitors are growing tremendously. As such, personal presence will enhance and improve the brand.    
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